
CNPC in Indonesia

A harmonious relationship with local governments and communities is crucial to our business development and stable 
operation. In line with the principle of Mutual Benefit and Common Development, we respect local culture and customs, 
and support local community development through joint efforts with local governments. We also implement a number 
of community development programs, in accordance with local realities and needs. 

CNPC representative paid visit to local community, attending village 
meeting.

Community Communication 

The sustainable development of our business largely depends on 
good communication with our stakeholders. We have established 
a communication mechanism over these years, and are working 
to listen to and care for the concerns of our neighbors. Our 
community communication program aims to maintain friendly 
relationships and fully optimize the local economic, social and 
environmental benefits of our operations. 

We have clear rules and procedures for how we work and engage 
with communities that may be affected by our operations. Before 
we begin development, interviews with local communities help 
us to better understand our impacts and find out what matters 
most to local people. During our operations, we maintain 
regular visits to discuss and resolve issues. Finally, we restore the 
landscape as soon as possible after operation, thus minimizing 
any impact.

Community Integration 

Since most of our projects are near rainforest areas, the 
transportation infrastructure is often deficient. In our operations, 
roads construction at well sites not only satisfies our own 
operational needs, but also brings convenience to the 
surrounding population. In Pandan Makmur Village of Jambi 
Province, for example, the roads we constructed make the journey 
between the village and the provincial capital much shorter.

We also work to improve agricultural infrastructure for local 
farmers, enhancing the capacity to fight against natural disasters. 
Our newly-built dams help prevent farmland from being flooded 
during the rainy season. We also insatlled pumps and built water 
tanks to resolve water shortages during the dry season.

Vented natural gas recovery facilities were built in order to supply 
recovered natural gas to remote areas and to provide gas for 
local power plants at preferential prices. We have also provided 
power transmission infastructure to deliver electricity to villages. 

Finally, we actively support local medical services and education. 
Free physical examinations and medical treatment are provided 
for local elders, and educational and cultural programs, 
including financial support for the education of disadvantaged 
children, library and school housing repair and book donation, 
are undertaken.

Infrastructure Construction
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C. Novie Latanna
Public Relations Superintendant, 
PetroChina (Indonesia) PR Department 

“We consider carrying out community development 
programs as our social responsibility in accordance with 
the principle of common development. PetroChina 
(Indonesia) aims to benefit surrounding communities 
and build harmonious relationships. We design program 
plans according to a good understanding of local needs. 
Specialized teams also have been arranged to make 
sure that funds and resources are put to effective and 
transparent use.”

“Since 2002, PetroChina (Indonesia) has spent over USD 13 
million on community programs. These programs build a 
strong relationship with local communities, and promote 
local economic development and standards of living. ”

Power transmission devices in Village Pandan Makmur

Electricity improves efficiency in Village Pandan Makmur

Support the healthcare programs in local communities

Roads around the blocks make convenience for villagers
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CNPC in Indonesia

CNPC promotes the development of local enterprises. Both our oil & gas business and oilfield services 
strive to hire and buy locally and carry out technological cooperation with local companies. 

Besides our operational and technical cooperation, CNPC also coordinates with local companies for 
logistical services, office support, catering, and security services, helping those companies to gradually 
expand their scales of operation and improve their reputations. 

Local Enterprise Development
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Farmer Economic Development

We have taken various measures to support the economic 
development of local farmers, including purchasing tractors, 
threshers, and other agricultural equipment. We supply farmers 
with cash crop seeds and seedlings, including palm trees, rubber 
trees and vegetable seeds, and provide support for fish feeding, 
weaving, and other family-based economic activities. These 
measures effectively facilitate the economic development of 
local communities, increasing the earnings of local farmers and 
improving their standards of living.

Kosiman
Chief of Village Pandan Makmur

“PetroChina (Indonesia) has carried out many community 
development programs,  including infrastructure, 
healthcare, education, and farmers’ economic 
development. We are very grateful for PetroChina's help to 
the local villages. The company focuses on environmental 
protection during operation, and no negative 
environmental impacts have occurred to our village. 
We strongly support these community development 
programs, and hope for further improvement to our lives.”
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CNPC in Indonesia

Local Pipeline Maintenance Service

CNPC has signed service contracts with the local 
government to deal with mowing and other 
maintenance work around our oilfields and decentralized 
system of gathering pipelines. We provide the villagers 
with necessary training on environmental protection 
and safety measures, and in this way, the local villagers 
promote safety regarding pipeline maintenance, provide 
effective monitoring of the oil & gas network, and 
improve their incomes.

After natural disasters such as tsunamis, earthquakes, and volcano 
eruptions in Indonesia, CNPC actively participated in disaster 
relief activities. By donating money and materials, we extended 
helping hands to express sympathy and concern to the people 
of the disaster-affected areas and provided aid for post-disaster 
reconstruction.

In January 2005, CNPC and its staff donated RMB 12.5 million to 
the areas affected by the Indian Ocean tsunami through the Red 
Cross Society of China to help in the post-disaster reconstruction 
of Southeast Asian countries. 

Disaster Relief

In 2003, PetroChina (Indonesia) signed contracts with local 
communities in Jambi Province and purchased 826 cows. The 
cows were handed over to the local villagers to breed. The 
newly born calves belong to the villagers and the cows are then 
handed over to other villagers to breed. The program not only 
relieves farmers’ economic burdens, but also effectively increases 
their incomes. After several rounds, hundreds of villagers have 
benefited from this program.

Cattle Breeding and Fattening
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CNPC in Indonesia

Borobudur Temple Compounds-Indonesia’s UNESCO World Heritage Site



Recycled/Recyclable

www.cnpc.com.cn

Address of CNPC Headquarters: CNPC Plaza, No.9 Dongzhimen North Street, Dongcheng District, Beijing 100007, P.R.China
E-mail: csr@cnpc.com.cn




