Feedback Form

This is our first sustainability report released for the Republic of Kazakhstan. It is our
hope that you can get enough information from it. You valuable suggestions will
contribute to our sustainable development in Kazakhstan, and help improve future

report. We are highly grateful to you for your attention and support.

1. What do you think of our performance in sustainable development?

[] Verygood [] Good [] Average [] Poor [] Verypoor

2. Please give your feedback to the following aspects:

a. Data availability [] Verygood [] Good [] Average [ ] Poor
b. Coverage [] Verygood [] Good [] Average [ | Poor
c. Reader friendliness [ ] Verygood [ ] Good [ ] Average [ | Poor

3.What do you think of our report in terms of satisfaction of your needs?

[ ] Verygood [] Good [ Average [ ] Poor [] Verypoor

4. What is it do you think that we have done best? Please specify.

5.What is it do you think that we have done worst? Please specify.

6. Other complaints and suggestions:

[] Very poor
[] Very poor
[ ] Very poor
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7. Which agency do you come from?

[ ] Government [ ] Shareholder [ ] Partner [ ] Consumer [ ] Community representative

[ ] NGO [] Academia [ ] Media [] Others (Please identify)

8. If you need response, please provide your contact information (your personal information
will be used only for contact).

Name:
Telephone:
Fax:

Address:

Your suggestions are very important to us. Please feel free to contact us.

For more information about CNPC's sustainable development and the fulfillment of
its social responsibilities, you can read our CSR reports of previous years, which can be
downloaded from our website.
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